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GENERAL TERMS AND CONDITIONS

In order that all Customers may receive uniforniiceint, and adequate service, electric
service will be supplied to and accepted by all t@uers receiving service from the City of
Lubbock’s (the “City”) municipally owned electrictility, Lubbock Power & Light in
accordance with these Terms and Conditions inctutle attached Rate/Tariff schedule. For
purposes of this rate/tariff structure, “Customshall mean any person, firm, corporation or
other legal entity receiving electric service frawmbbock Power & Light. All references herein
to either the City or Lubbock Power and Light shlinclusive of the other.

1. Customer’s Installatian Customer is responsible for installing and nmamhg such
protective devices as are recommended or requiyethd then current edition of the
National Electrical Code or as may be necessargrévect Customer’'s equipment or
process during abnormal service conditions or #giere of all or a part of the electric
service provided by the Company. All wiring andheat electrical equipment furnished
by the Customer will be installed, operated, andhtamed by the Customer at all times
in conformity with good electrical practice and kvihe requirements of the constituted
authorities and these Terms and Conditions. Cumtamresponsible for notifying LP&L
of any change in the installation that might impthet applicable rate to be charged. If
the change results in the Customer qualifying fdower rate, the lower rate will be
applied no earlier than the date notice is givebhR&L. If the change results in a higher
rate, the higher rate will be applied as of theeddtthe change in installation.

2. Continuous Service Lubbock Power & Light shall use reasonable ditige to provide
continuous electric service but Lubbock Power & htigloes not guarantee against
irregularities, interruptions, or fluctuating wat@m or frequency, it being understood
that occasional irregularities, interruptions, dhattuations are inevitable. Lubbock
Power & Light shall not be liable for damages qguiy, including but not limited to
consequential or economic loss damages, occasidnednterruption, failure to
commence delivery voltage, wave form or frequenggtbiation caused by an act of God
or the public enemy, a breakdown of plant, linegquipment, inevitable accidents, fire,
explosion, strikes, riots, war, delay in receivsigpments of required materials, order of
any court or judge granted in any bona fide advérgal proceedings or action or any
order by any commission or tribunal having jurisidc; OR, WITHOUT
LIMITATION BY THE PRECEDING ENUMERATION, ANY OTHER  ACT OR
THING DUE TO CAUSES BEYOND LUBBOCK POWER & LIGHT'S
CONTROL, TO THE NEGLIGENCE OF LUBBOCK POWER & LIGHT , ITS
EMPLOYEES, OR CONTRACTORS, except to the extent that the damages are
occasioned by the gross negligence or willful mmglect of Lubbock Power & Light.
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3.

Intentional Interruption of ServicelLubbock Power & Light may, without notice and
without liability to the Customer, interrupt sereito the Customer when, in Lubbock
Power & Light's sole judgment, the interruptionsgirvice:

a. Will prevent or alleviate an emergency threatenmdisrupt the operation
of Lubbock Power & Light’s system; or

b. Will lessen or remove possible danger to life aparty; or

C. Will aid in the restoration of electric service; or

d. Is required to make necessary repairs to or chaimgesbbock Power &

Light’s facilities.

Lubbock Power & Light may, in the event of a nadbemergency or local disaster
resulting in disruption of normal service, in thebpc interest, interrupt service to the
Customer to provide necessary service to civil miefeor other emergency service
agencies on a temporary basis until normal setaitke agencies can be restored.

Disclaimer of WarrantiesLUBBOCK POWER & LIGHT AND THE CITY MAKES
NO WARRANTIES WHATSOEVER WITH REGARD TO THE PROVISI ON OF
ANY SERVICE AND DISCLAIMS ANY AND ALL WARRANTIES, E XPRESSED
OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOS E.

Discontinuance, Suspension and Refusal of Serviceaddition to and in conjunction
with any other federal, state or local law regagdiliscontinuance, suspension or refusal
of utility service, Lubbock Power & Light may disaiinue, suspend or refuse to supply
electric service to any customer for the follownegsons:

a. Disconnection with notice Lubbock Power & Light may disconnect electric

utility service after proper notice for any of ttelowing reasons:

0] failure to pay a bill for electric utility serwe or failure to comply with the
terms of any agreed payment plan;

(i)  failure to pay a deposit as required by then&al Terms and Conditions
of the Rate Schedule; or

(i)  for any other reason whereby Lubbock PoweLight is legally entitled to
disconnect electric utility service with notice.

b. Disconnection without notice Lubbock Power & Light may disconnect electric

utility service without prior notice for any of ttellowing reasons:

0] where a known dangerous condition exists forlcasy as the condition
exists;

(i)  where service is connected without authority & person who has not
made application for service;

(i)  where service was reconnected without autiyoafter termination for
nonpayment;

(iv)  Failure to comply with the terms of any agrgeyment plan where such
plan provides for disconnection without furtherionet

(v) where there has been tampering with Lubbockd?&Light's equipment
or evidence of theft of service; or
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(vi)  for any other reason whereby Lubbock Powerightt is legally entitled to
disconnect electric utility service without notice.

6. Deposits Lubbock Power & Light shall require a depositnfracustomers for electric
service, in accordance with the following terms aondditions:

a. Lubbock Power & Light shall require a deposit fr@mprospective residential
electric service customer in an amount equal to ®NUNDRED THIRTY FIVE
AND NO/100 DOLLARS ($135.00), except as providedee

b. Lubbock Power & Light shall require a deposit fr@rprospective commercial
and/or industrial customer in an amount equal toEONUNDRED THIRTY
FIVE AND NO/100 DOLLARS ($135.00) or ONE-SIXTH (Iy60f the
reasonable and good-faith estimate of annual paliof the customer, whichever
is greater, except as provided herein.

c. An applicant for residential electric service shiadl exempt from the deposit
requirement if any of the following conditions anet by the applicant:

i. the applicant produces, to the satisfaction of lagkbPower & Light, the
following information:

A. Proof that during the two years prior to applyimg €lectric service
from Lubbock Power & Light, the applicant was atonser of a utility
providing electric service or one or more of theéy@if Lubbock utility
services for at least twelve (12) consecutive mgjraind

B. While a customer, the applicant was not delinquerngaying for any
utility service including City of Lubbock utilityesvices on more than
one occasion; and

C. While a customer, the applicant never had any & #ervices
described in paragraphs A or B immediately aboweatinected for
nonpayment;

ii. the applicant demonstrates adequate and availabdelit,c to the
satisfaction of Lubbock Power & Light, by produciadetter of credit in
the primary applicant’'s name from a utility prowidi electric service of
whom the applicant was a customer; or

ii. the applicant is at least sixty-five (65) yearsagé and has no outstanding
account balance with a utility for utility serviagcluding City of Lubbock
utility services that accrued within the last tweays.

iv. Subject to Section 6(c)(i)(B) and Section 6(c)())(&n applicant has been
determined to be a victim of family violence asidefl in the Texas
Family Code §871.004, by a family violence centerdafined in Texas
Human Resources Code 851.002, by treating med&siopnel, by law
enforcement personnel, by the Office of a TexadridisAttorney or
County Attorney, by the Office of the Attorney Gealeor by a grantee of
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the Texas Equal Access to Justice Foundation. ddtesrmination shall be
evidenced by submission of a certification letteveloped by the Texas
Council on Family Violence. The certification lettsmay be submitted
directly to Lubbock Power & Light.

v. A customer who was exempted from the deposit requent under this
Section 6(c) may have the exemption withdrawn anlé@osit applied to
the account if the customer’s service becomes disatted for non-
payment.

d. An applicant for non-residential service shall beerapt from the deposit
requirement if the applicant produces, to the &ati®n of Lubbock Power &
Light, the following information:

i. Proof that during the two years prior to applyig électric service from
Lubbock Power & Light, the applicant was a custonoéra utility
providing electric service for at least twelve (I®nsecutive months and
is not currently delinquent in payment of any suthty service account;
and

ii. While a customer, the applicant was not delinquanpaying for any
utility service on more than one occasion; and

iii. While a customer, the applicant never had serviseodnected for
nonpayment.

iv. A customer who was exempted from the deposit requent under this
Section 6(d) may have the exemption withdrawn anlég@osit applied to
the account if the customer’s service becomes disatted for non-
payment.

e. Lubbock Power & Light shall pay or credit simpletarest on any deposits
required and collected under this Section at aruanrate equal to the Three-
month Treasury-Bill Rate (the “Published Rate”)pablished in theNall Street
Journal on the first business day in January of each yearhich the deposit is
maintained by Lubbock Power & Light, and in accorda with the following
terms:

i. If a deposit is refunded within thirty (30) days itd receipt, no interest
payment or credit shall be required.

ii. If a deposit is retained for thirty (30) days onder, interest shall be
prorated and paid or credited retroactively todhte of collection.

iii. Except as provided herein, the customer from whodeposit has been
collected, if elected by the customer and the cunstonotifies Lubbock
Power & Light, shall be eligible for a refund ofigdaleposit when the
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customer has paid bills for service for twelve (t8hsecutive residential
billings or for twenty-four (24) consecutive commiat or industrial
billings without having service disconnected fompayment of charges
for such service, and without having more than oogasion on which a
bill was delinquent, and when the customer is nelinquent in the
payment of the current bill. Refunds to eligiblesmmers shall be made
promptly either in the form of a check payable lte tustomer or as a
credit to the customer’s bill, as determined by #wde discretion of
Lubbock Power & Light. A customer who received edund of their
deposit may have the deposit requirement reappfigtle customer’s
service becomes disconnected for non-payment.

f. Lubbock Power & Light shall keep the following reds for all deposits collected
by Lubbock Power & Light pursuant to this Section:

i. the name and address of each depositor;
il. the amount and date of the deposit; and
iii. each transaction concerning the deposit.

g. Lubbock Power & Light shall issue a receipt of da@pdo each applicant from
whom a deposit is received, and shall provide medreseby a depositor eligible
for a refund of deposit may establish a claim faidsefund if the receipt shall
have been lost by the depositor.

h. Any deposit not previously refunded to the custoorecredited to the customer’s
account as provided herein shall be credited to dirtomer’s final bill for
service.

7. Right of Way The customer shall provide, at no expense tobbok Power & Light,
valid easements and rights-of-way, as required pbbck Power & Light for
installation of an electric distribution system poovide electric utility service to the
customer. Subject to and in conjunction with &lles applicable federal, state and local
laws and regulations, Lubbock Power & Light shal/é the right to clear its distribution
system and service connection of any interferimg,trshrub, or other obstruction and
shall have the right to determine and maintainatmeunt of clearance it deems necessary
in accordance with good utility practices and aggiie law.

8. Access to Premised ubbock Power & Light or its authorized agertialshave access at
all reasonable hours to the premises of the custéongéhe purpose of inspecting wiring
and apparatus, removing or replacing Lubbock Pofvdright’'s property, reading of
meters and all other purposes incident to supplginglectric utility service.

9. Agreed Payment Plan Lubbock Power & Light may allow a customer taypan
outstanding bill in installments. Any such agrgeyment plan shall be subject to the
following terms and conditions:
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10.

11.

12.

a. The customer may establish a payment plan byactmg Lubbock Power &
Light in person, by telephone or by any other etett communication approved
by Lubbock Power & Light;

b. The agreed payment plan must be in writing;

c. The Director of Electric Utilities may includedditional terms and conditions
consistent with those outlined herein and with agle policy and law.

The agreed payment plan may contain additionaldema conditions consistent with the
Rate Schedule and applicable federal, state, aad llmw and regulations. In the event of
a conflict between a written agreed payment plahthis Rate Schedule, the terms and
conditions of this Rate Schedule shall control.

Right to Amend This Rate Schedule may be amended or modifiddubpock Power &
Light through a written instrument duly executed thg City Council of the City of
Lubbock without further notice provided to the amer, except as otherwise required by
law.

Severability If any portion of this Rate Schedule is held nfoeceable by a court of
competent jurisdiction, the remainder of this Rattedule shall not be affected and shall
remain fully in force and enforceable.

Applicable Law The laws of the State of Texas shall govern the vdity,
performance and enforcement of this Rate Schedulend the venue for any legal
proceedings shall be in Lubbock County, Texas.
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APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:
SUMMER MONTHS:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

Residential Standard Service

RESIDENTIAL STANDARD SERVICE
Rate 1

To residential customers for electric service usedlomestic
purposes in private residences and separately edetadlividual
apartments when all service is supplied at onetdidelivery and
measured through one meter, where facilities ofjadte capacity
and suitable voltage are adjacent to the premisbs served.
Single-phase motors not to exceed 10 horsepowaividual
capacity, may be served under this rate.

Lubbock, Texas

Service Availability Charge: $5.60 per month
Summer Energy Charge: $0.053550 per kWh
Winter Energy Charge: $0.043930 per kWh

The billing months of October through May
The billing months of June through September

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpasvided in the
current Lubbock Power and Light “Fuel / Power /rfigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irr@daxxce with the
current Lubbock Power & Light Discount Factor .

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalok for any
competing electric utility; or (i) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&é.ight as
established by the City Council of the City of Lulohk.

Rev: 10/29/2010



TAX:

BUDGET BILLING:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

Residential Standard Service

Billings under this schedule may be increased bgraaunt equal to
the sum of the applicable federal, state and ltaoads, fees, or
charges levied, assessed and/or payable by Lubiboekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertahe rendition of
the service.

Budget billing is available upon request. Budg#ing is a
program that allows a customer to pay a specifiradumt each
month instead of paying the actual billed amou@tistomers must
have a minimum of 12 months history at their curgedress to
qualify for budget billing. Customers must haveeao balance at
the time budget billing is implemented and mustpkéaeir accounts
current to remain on budget billing.

Payment due on receipt. A late charge of 5% velladded to all
bills not paid within 21 days after bill date. e 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businésg.

AC. 60 hertz. Single-phase 120/240 volts. Tipkase 240 volts
where available on secondary.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L’s General Terms andh@ions of the
Rate Schedule as approved by the City Council@fQity of
Lubbock and on file with the City Secretary of (dgy of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010
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APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:
SUMMER MONTHS:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

Residential Electric Space Heating Service

RESIDENTIAL
ELECTRIC SPACE HEATING SERVICE

Rate 3

To residential customers for electric service vpitedominant
electric space heating used for domestic purpospevate
residences and separately metered individual apatswhen all
service is supplied at one point of delivery ancgasuged through
one meter, where facilities of adequate capacitysartable voltage
are adjacent to the premises to be served. Spigise motors not
to exceed 10 horsepower, individual capacity, magdrved under
this rate. Electric space heating includes permiéyaestalled
whole house space heating equipment in regulanndeding heat
pumps and electric resistance heating and exclushtigroom
heaters.

Lubbock, Texas
Service Availability Charge: $5.60 per month

Summer Energy Charge:
Winter Energy Charge:

$0.053550 per kWh
$0.033470 per kWh

The billing months of October through May
The billing months of June through September

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irrdexcce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equoiviadenchise fee
established by the City Council of the City of Lalok for any
competing electric utility; or (i) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&é.ight as
established by the City Council of the City of Lulohk.
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TAX:

BUDGET BILLING:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubibomekr & Light
for utility services rendered, or on the right ovjpege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Budget billing is available upon request. Budg#ing is a
program that allows a customer to pay a specifiradumt each
month instead of paying the actual billed amou@tistomers must
have a minimum of 12 months history at their cutrgeidress to
qualify for budget billing. Customers must haveeao balance at
the time budget billing is implemented and mustpkéneir accounts
current to remain on budget billing.

Payment due on receipt. A late charge of 5% veladdded to all
bills not paid within 21 days after bill date. thie 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businéag.

AC. 60 hertz. Single-phase 120/240 volts. Tiplase 240 volts
where available on secondary.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010
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APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:
SUMMER MONTHS:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

Small General Service

SMALL GENERAL SERVICE
Rate 10

To commercial customers for electric service sugupéit secondary
voltage for commercial purposes when all servicauplied at one
point of delivery and measured through one metbere facilities
of adequate capacity and suitable voltage are adijdo the
premises to be served, and whose load does not@A€ekW of
demand in any month. Single-phase motors not ¢eexk 10
horsepower, individual capacity, may be served utids rate.
Youth-oriented (18 years of age and younger) nafi{sports
leagues utilizing electric service for sports figghting at
municipally owned outdoor facilities may be servedler this rate
regardless of demand. Meters in which the loageds 10 kW of
demand in any month will be assigned to Rate 16dsaary
General Service) and will not be eligible to bessagned to Rate 10
until there have been 12 consecutive months wioasl have not
exceeded 10 kW of demand.

Not applicable to temporary, breakdown, standbgptmentary,
resale or shared service.

Lubbock, Texas

Service Availability Charge: $10.91 per month
Summer Energy Charge: $0.044450 per kWh
Winter Energy Charge: $0.035040 per kWh

The billing months of October through May
The billing months of June through September

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irr@daxcce with the
current Lubbock Power & Light Discount Factor.
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FRANCHISE FEE
EQUIVALENT:

TAX:

BUDGET BILLING:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

Small General Service

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadachise fee
established by the City Council of the City of Lalck for any
competing electric utility; or (ii) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&d.ight as
established by the City Council of the City of Lulck.

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubib@ekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Budget billing is available upon request to custmsmeceiving the
standard bill format (not available for masterd)ill Budget billing
is a program that allows a customer to pay a spec#mount each
month instead of paying the actual billed amou@tistomers must
have a minimum of 12 months history at their curgedress to
qualify for budget billing. Customers must haveeao balance at
the time budget billing is implemented and mustpkéaeir accounts
current to remain on budget billing.

Payment due on receipt. A late charge of 5% velladded to all
bills not paid within 21 days after bill date. e 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businésg.

AC. 60 hertz. Single-phase 120/240 volts. Tipkase 240 volts
where available on secondary.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fQity of
Lubbock and on file with the City Secretary of gy of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010
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APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:

SUMMER MONTHS:

DEMAND:

Large School Service

LARGE SCHOOL SERVICE
Rate 15

To all public and private school facilities suppliat secondary
voltage for school purposes when all service igBag@ at one point
of delivery and measured through one meter, wtaariéitfes of
adequate capacity and suitable voltage are adjauéiné premises
to be served and whose load exceeds 10 kW of demany/
month. Meters on this rate with loads that dropQdkW of demand
or below will be eligible to be reassigned to RatgSmall
Municipal and School Service) only after 12 cons@eunonths
where loads have not exceeded 10 kW of demand.

Not applicable to temporary, breakdown, standbgptmentary,
resale or shared service, or to service for whispegific rate
schedule is provided.

Lubbock, Texas

Service Availability Charge: $24.70 per month
Energy Charge: $0.003840 per kWh
Summer Demand Charge: $9.49 per kW
Winter Demand Charge: $7.12 per kW

The billing months of October through May
The billing months of June through September

Lubbock Power and Light will furnish at its expenbe necessary
metering equipment to measure the customer’s k\Waderfor the
30-minute period of greatest use during the moiththe absence
of a demand meter, the customer’s demand will bedbiising the
monthly kilowatt-hours and an average load factat1030 percent.
In no month, shall the billing demand be greatantthe kW value
determined by dividing the kWh sales for the bdliperiod by 80
hours.
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FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

POWER FACTOR:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

Large School Service

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irrdaxcoe with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalck for any
competing electric utility; or (ii) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&d.ight as
established by the City Council of the City of Lulck.

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubibmekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Applicable to customers on this rate schedule wigieak demand of
200 kW or greater. At all times, customer will miain at Lubbock
Power & Light's point of delivery, a power factof ot less than
90% lagging.

In the event a low voltage condition due to laggdogver factor
exists in a degree sufficient to impair Lubbock o Light’'s
service, customer shall install suitable capaciborsther equipment
necessary to raise the over-all power factor apthet of delivery

to a satisfactory value. Where such power faatorection
equipment is used, customer shall install a redagtch or other
regulating equipment for purposes of disconneadingontrolling
the power factor correction equipment in orderre@vpnt excessive
voltage conditions on Lubbock Power & Light's syste

Payment due on receipt. A late charge of 5% velladded to all
bills not paid within 21 days after bill date. e 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businésg.

AC. 60 hertz. Single-phase or three-phase, abuagable
standard voltage.
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TERMS & Service supplied under this rate is subject td¢hms and

CONDITIONS: conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

EFFECTIVE DATE: For all electric meters read by LP&L on or aftert@ber 29, 2010
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APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:
SUMMER MONTHS:

DEMAND:

Secondary General Service

SECONDARY GENERAL SERVICE
Rate 16

To all commercial and industrial customers for #leservice
supplied at secondary voltage for commercial pugpaghen all
service is supplied at one point of delivery ancasuged through
one meter, where facilities of adequate capacitysartable voltage
are adjacent to the premises to be served and ibadexceeds 10
kW of demand in any month. Meters on this ratéwotads that
drop to 10 kW of demand or below will be eligibtelie reassigned
to Rate 10 (Small General Service) only after i2segutive months
where loads have not exceeded 10 kW of demand.

Not applicable to temporary, breakdown, standbgptmentary,
resale or shared service.

Lubbock, Texas

Service Availability Charge: $18.57 per month
Energy Charge: $0.003710 per kWh
Summer Demand Charge: $12.01 per kW
Winter Demand Charge: $9.02 per kW

The billing months of October through May
The billing months of June through September

Lubbock Power and Light will furnish at its expenke necessary
metering equipment to measure the customer’s kWaderfor the
30-minute period of greatest use during the moirthe absence
of a demand meter, the customer’s demand will bedoiising the
monthly kilowatt-hours and an average load factd01 percent.
In no month, shall the billing demand be greatantthe kW value
determined by dividing the kWh sales for the bdliperiod by 80
hours.
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FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

POWER FACTOR:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

Secondary General Service

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irrdacce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalck for any
competing electric utility; or (ii) by an amountwe to any
franchise fee obligation applicable to Lubbock Po&d.ight as
established by the City Council of the City of Lulck.

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubibmekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Applicable to customers on this rate schedule wigieak demand of
200 kW or greater. At all times, customer will miain at Lubbock
Power & Light's point of delivery, a power factof ot less than
90% lagging.

In the event a low voltage condition due to laggdogver factor
exists in a degree sufficient to impair Lubbock o Light’'s
service, customer shall install suitable capaciborsther equipment
necessary to raise the over-all power factor apthet of delivery

to a satisfactory value. Where such power faatorection
equipment is used, customer shall install a redagtch or other
regulating equipment for purposes of disconneadingontrolling
the power factor correction equipment in orderre@vpnt excessive
voltage conditions on Lubbock Power & Light's syste

Payment due on receipt. A late charge of 5% velladded to all
bills not paid within 21 days after bill date. e 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businésg.

AC. 60 hertz. Single-phase or three-phase, abuagable
standard voltage.

Rev: 10/29/2010



TERMS & Service supplied under this rate is subject ta¢hms and

CONDITIONS: conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

EFFECTIVE DATE: For all electric meters read by LP&L on or aftert@ber 29, 2010

Secondary General Service Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:
SUMMER MONTHS:

DEMAND:

LOSS ADJUSTMENT:

FUEL / POWER / COST
ADJUSTMENT
FACTORS:

Primary General Service

PRIMARY GENERAL SERVICE
Rate 16P

To all commercial and industrial customers for #leservice
supplied at primary voltage for commercial purposisn all
service is supplied at one point of delivery ancgasuged through
one meter, where facilities of adequate capacitysartable voltage
are adjacent to the premises to be served.

Not applicable to temporary, breakdown, standbgptmentary,
resale or shared service.

Lubbock, Texas

Service Availability Charge: $104.30 per month
Energy Charge: $0.003530 per kWh
Summer Demand Charge: $10.72 per kW
Winter Demand Charge: $8.03 per kW

The billing months of October through May
The billing months of June through September

Lubbock Power and Light will furnish at its expernke necessary
metering equipment to measure the customer’s k\Waderfor the
30-minute period of greatest use during the moirthe absence
of a demand meter, the customer’s demand will bedoiising the
monthly kilowatt-hours and an average load fact@371 percent.

When metering is installed on the secondary (cust@nside of
any voltage transformation made at less than aMailarimary
voltage at the point of service, the meter readingsilling
purposes shall be increased to include all transdition losses.

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.
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DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

POWER FACTOR:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

Primary General Service

The charge of the above rate may be reduced irr@daxcce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalok for any
competing electric utility; or (i) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&é.ight as
established by the City Council of the City of Luloh.

Billings under this schedule may be increased bgraaunt equal to
the sum of the applicable federal, state and ltaoads, fees, or
charges levied, assessed and/or payable by Lubiboekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertahe rendition of
the service.

Applicable to customers on this rate schedule wifeak demand of
200 kW or greater. At all times, customer will main at Lubbock
Power & Light’'s point of delivery, a power factof ot less than
90% lagging.

In the event a low voltage condition due to laggmogver factor
exists in a degree sufficient to impair Lubbock leo& Light’s
service, customer shall install suitable capacitorsther equipment
necessary to raise the over-all power factor apthet of delivery

to a satisfactory value. Where such power faatorection
equipment is used, customer shall install a redaytch or other
regulating equipment for purposes of disconneaingontrolling
the power factor correction equipment in orderrevpnt excessive
voltage conditions on Lubbock Power & Light's syate

Payment due on receipt. A late charge of 5% valaddded to all
bills not paid within 21 days after bill date. thie 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businéag.

AC. 60 hertz. Single-phase or three-phase at acbPower &
Light’s available primary voltage.

Service supplied under this rate is subject tad¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010

Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:
SUMMER MONTHS:

DEMAND:

LOSS ADJUSTMENT:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

Transmission General Service

TRANSMISSION GENERAL SERVICE
Rate 16T

To all commercial and industrial customers for ieservice
supplied at transmission voltage for commerciappaes when all
service is supplied at one point of delivery ancgasuged through
one meter, where facilities of adequate capacitysartable voltage
are adjacent to the premises to be served.

Not applicable to temporary, breakdown, standbgptmentary,
resale or shared service.

Lubbock, Texas

Service Availability Charge: $1435.00 per month
Energy Charge: $0.003030 per kWh
Summer Demand Charge: $7.26 per kKW
Winter Demand Charge: $5.09 per kW

The billing months of October through May
The billing months of June through September

Lubbock Power and Light will furnish at its expenke necessary
metering equipment to measure the customer’s k\Waderfor the
30-minute period of greatest use during the month.

Customer will be billed the greater of the actuainéind or 70% of
the highest demand established in the precedivgrlmonths.

When metering is installed on the secondary (cust@nside of the
transformation at the point of service, the me¢adings for billing
purposes shall be increased to include all transdition losses.

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.
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DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

POWER FACTOR:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

Transmission General Service

The charge of the above rate may be reduced irr@daxcce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalok for any
competing electric utility; or (i) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&é.ight as
established by the City Council of the City of Luloh.

Billings under this schedule may be increased bgraaunt equal to
the sum of the applicable federal, state and ltaoads, fees, or
charges levied, assessed and/or payable by Lubiboekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertahe rendition of
the service.

Applicable to customers on this rate schedule wifeak demand of
200 kW or greater. At all times, customer will main at Lubbock
Power & Light’s point of delivery, a power factof ot less than
90% lagging.

In the event a low voltage condition due to laggmogver factor
exists in a degree sufficient to impair Lubbock leo& Light’s
service, customer shall install suitable capacitorsther equipment
necessary to raise the over-all power factor apthet of delivery

to a satisfactory value. Where such power faatorection
equipment is used, customer shall install a redaytch or other
regulating equipment for purposes of disconneaingontrolling
the power factor correction equipment in orderrevpnt excessive
voltage conditions on Lubbock Power & Light's syate

Payment due on receipt. A late charge of 5% valaddded to all
bills not paid within 21 days after bill date. thie 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businéag.

AC. 60 hertz. Three-phase at Lubbock Power & t'gyavailable
transmission voltage of approximately 69 kV or adov

Service supplied under this rate is subject tad¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010

Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RATE:

WHOLESALE POWER
CHARGE:

STATE UNIVERSITY GENERAL SERVICE

Rate 16U
To all State of Texas universities using more th@@,000,000 kWh
per year where facilities of adequate capacitysanthble voltage
are adjacent to the premises to be served.

Not applicable to temporary, breakdown, standbgptmentary,
resale or shared service.

Lubbock, Texas

Service Availability Charge: $0.00 per month
Demand Charge: $0.00
Energy Charge: $0.014000 per kWh

The charge per kilowatt-hour of the above rateldieincreased by
an amount equal to LP&L's average cost of WholeBalger for the
month immediately preceding the current billing rirofor the
customer as delivered to all LP&L customers inahgdassumed
system losses of 2%. The Wholesale Power Chaelsh
calculated monthly by dividing (i) the amount oéthotal Bill for
Wholesale Power for the month immediately precedigcurrent
billing month for the customer including any priaonth
adjustments by (ii) the kWh delivered to all LP&ustomers in the
month immediately preceding the current billing nirofor the
customer. The kWh delivered to all LP&L custome&hnsll be
calculated by reducing by 2% the kWh delivered R&L’s

delivery points by SPS as shown on the WholesalePbill of the
month immediately preceding the current billing nirofor the
customer. This reduction is an adjustment to actctor line losses
occurring between LP&L’s point(s) of interconnectiith SPS and
the delivery points of the customer.

State University General Service Rev: 10/29/2010



TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

State University General Service

Payment due 30 days after bill date or as othermeigeired by state
law. If the 30" day falls on a weekend or an official City of
Lubbock recognized holiday, the due date will beerded until the
next business day. A late charge of 1% or as aattwbby state
law, whichever is greater, will be added to allsiiot paid by the
due date.

AC. 60 hertz. Single-phase or three-phase at acbPower &
Light’s available secondary voltage.

Service supplied under this rate is subject tad¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council®fity of
Lubbock and on file with the City Secretary of (Bity of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010

Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:

SUMMER MONTHS:

DEMAND:

Large Municipal Service

LARGE MUNICIPAL
Rate 17

To all municipal facilities supplied at secondapjtage for
municipal purposes when all service is suppliednat point of
delivery and measured through one meter, wheréti@siof
adequate capacity and suitable voltage are adjauéiné premises
to be served and whose load exceeds 10 kW of demany/
month. Meters on this rate with loads that dropQdkW of demand
or below will be eligible to be reassigned to RatgSmall
Municipal and School Service) only after 12 cons@eunonths
where loads have not exceeded 10 kW of demand.

Not applicable to temporary, breakdown, standbgptmentary,
resale or shared service, or to service for whispegific rate
schedule is provided.

Lubbock, Texas

Service Availability Charge: $18.27 per month
Energy Charge: $0.003510 per kWh
Summer Demand Charge: $8.36 per kW
Winter Demand Charge: $6.27 per kW

The billing months of October through May
The billing months of June through September

Lubbock Power and Light will furnish at its expenbe necessary
metering equipment to measure the customer’s k\Waderfor the
30-minute period of greatest use during the moiththe absence
of a demand meter, the customer’s demand will bedbiising the
monthly kilowatt-hours and an average load factat1030 percent.
In no month, shall the billing demand be greatantthe kW value
determined by dividing the kWh sales for the bdliperiod by 80
hours.

Rev: 10/29/2010



FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

POWER FACTOR:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

Large Municipal Service

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irrdacce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalck for any
competing electric utility; or (ii) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&ed.ight as
established by the City Council of the City of Lulck.

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubibmekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Applicable to customers on this rate schedule wigieak demand of
200 kW or greater. At all times, customer will miain at Lubbock
Power & Light's point of delivery, a power factof ot less than
90% lagging.

In the event a low voltage condition due to laggdogver factor
exists in a degree sufficient to impair Lubbock o Light’'s
service, customer shall install suitable capaciborsther equipment
necessary to raise the over-all power factor apthet of delivery

to a satisfactory value. Where such power faatorection
equipment is used, customer shall install a redagtch or other
regulating equipment for purposes of disconneadingontrolling
the power factor correction equipment in orderre@vpnt excessive
voltage conditions on Lubbock Power & Light's syste

Payment due on receipt. A late charge of 5% velladded to all
bills not paid within 21 days after bill date. e 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businésg.

AC. 60 hertz. Single-phase or three-phase, abuagable
standard voltage.

Rev: 10/29/2010



TERMS & Service supplied under this rate is subject td¢hms and

CONDITIONS: conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

EFFECTIVE DATE: For all electric meters read by LP&L on or aftert@ber 29, 2010

Large Municipal Service Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RATE:

DETERMINATION OF
ENERGY USE:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

Street Lighting Service

STREET LIGHTING SERVICE
Rate 18

To municipal and State of Texas facilities for strigghting service
where facilities of adequate capacity and suitableage are
adjacent to the point of service.

Lubbock, Texas
Service Availability Charge: $0.00 per month
Energy Charge: $0.037894 per kWh

Energy use will be determined by applying the toasd wattage of
each fixture, including the ballast, to the numbfenours of
operation in each month. Street light burning timk be from one-
half after sunset to one-half hour before sunriegiNational
Weather Service official sunrise & sunset timeslfobbock, Texas.

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpasvided in the
current Lubbock Power and Light “Fuel / Power /rfigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irr@daxxce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalok for any
competing electric utility; or (i) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&é.ight as
established by the City Council of the City of Lulok.

Billings under this schedule may be increased bgraaunt equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubibmekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Rev: 10/29/2010



TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

CONDITIONS OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

Street Lighting Service

Payment due on receipt. A late charge of 5% velladded to all
bills not paid within 21 days after bill date. e 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next busingsg.

AC. 60 hertz. Single-phase at available standaltéhige at the
point of service.

Customer will install, own, operate and maintaia $lreet lighting
system.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council @ity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

October 29, 2010

Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RATE:

FUEL / POWER / COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

General Religious Service

GENERAL RELIGIOUS SERVICE
Rate 19

To service provided exclusively to the primary stune used for
worship services of any church or religious assagia This rate is
not available for any other structure owned andatee by a church
or religious association that is not primarily usedworship
services. This rate is not applicable to tempobaieakdown,
standby, supplementary, or to service for whicpecHic rate
schedule is provided.

Lubbock, Texas

Service Availability Charge: $8.00 per month
Energy Charge:
First 1,000 kWh: $0.037000 per kWh
Next 3,000 kWh: $0.035000 per kWh
Next 7,000 kWh: $0.033500 per kWh
All Additional kWh: $0.022000 per kWh

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpasvided in the
current Lubbock Power and Light “Fuel / Power /figmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irr@daxxce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalok for any
competing electric utility; or (i) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&é.ight as
established by the City Council of the City of Luloh.

Rev: 10/29/2010



TAX:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

General Religious Service

Billings under this schedule may be increased bgraaunt equal to
the sum of the applicable federal, state and ltaoads, fees, or
charges levied, assessed and/or payable by Lubiboekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertahe rendition of
the service.

Payment due on receipt. A late charge of 5% velladded to all
bills not paid within 21 days after bill date. tife 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businésg.

AC. 60 hertz. Single-phase or three-phase, atwagable
standard voltage.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fQity of
Lubbock and on file with the City Secretary of By of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010

Rev: 10/29/2010



SMALL MUNICIPAL & SCHOOL SERVICE

APPLICABLE:

TERRITORY:

RATE:

WINTER MONTHS:
SUMMER MONTHS:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

Rate 21

To municipal facilities and public and private solsofor electric
service supplied at secondary voltage for municipal school
purposes when all service is supplied at one mdidelivery and
measured through one meter, where facilities ofjadte capacity
and suitable voltage are adjacent to the premisbs served, and
whose load does not exceed 10 kW of demand in amthm
Single-phase motors not to exceed 10 horsepowaivjdual
capacity, may be served under this rate. Metewghich the load
exceeds 10 kW of demand in any month will be agsigo either
Rate 15 (Large School Service) or Rate 17 (Largeibipal
Service) as applicable and will not be eligibldtreassigned to
Rate 21 until there have been 12 consecutive martlese loads
have not exceeded 10 kW of demand.

Lubbock, Texas

Service Avalilability Charge: $10.45 per month
Summer Energy Charge: $0.029870 per kWh
Winter Energy Charge: $0.024580 per kWh

The billing months of October through May
The billing months of June through September

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpasvided in the
current Lubbock Power and Light “Fuel / Power /rfigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irr@daxcce with the
current Lubbock Power & Light Discount Factor.

Small Municipal & School Service Rev: 10/29/2010



FRANCHISE FEE
EQUIVALENT:

TAX:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadachise fee
established by the City Council of the City of Lalck for any
competing electric utility; or (ii) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&d.ight as
established by the City Council of the City of Lulck.

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubib@ekr & Light
for utility services rendered, or on the right ovjpege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Payment due on receipt. A late charge of 5% velaldded to all
bills not paid within 21 days after bill date. thie 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businéag.

AC. 60 hertz. Single-phase or three-phase, abuagable
standard voltage.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council®fity of
Lubbock and on file with the City Secretary of (Bity of Lubbock.

For all electric meters read by LP&L on or aftert@er 29, 2010

Small Municipal & School Service Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RATE:

DETERMINATION OF
ENERGY USE:

Guard Lighting Service

GUARD LIGHT SERVICE
This rate is closed to new customers.

For night outdoor guard lighting service where lities of adequate
capacity and suitable voltage are adjacent to ¢iat pf service.
This rate is closed to new customers and no new g will be
installed for existing customers Customers of a competing utility
with existing guard light service will be alloweal transfer this
service to LP&L but no new lights will be installéal transferring
customers.

Mercury vapor lamps are no longer being manufadtoremported.
Once the inventory of mercury vapor lamps is degpletustomers
will be given the option of having the guard lightnoved or
replaced with another type of light which may hawdifferent rate.

Lubbock, Texas

Each 150 Watt 15,000 lumen (nominal — actual ratnay vary)
high-pressure sodium fixture installed on an ovadhleracket on a
wood pole: $12.21 per month

Each 100 Watt 9,500 lumen (nominal — actual ratiay vary)
high-pressure sodium fixture installed on an ovadhleracket on a
wood pole: $8.29 per month

Each 150 Watt 7,000 lumen (nominal — actual ratiay vary)
mercury vapor fixture installed on an overhead keaon a wood
pole: $12.56 per month

Additional secondary line: For each additional &8 span of
secondary line required beyond the first 150 f&&:66 per month.

15,000 lumen HPS fixture uses 56 kWh per month.

9,500 lumen HPS fixture uses 38 kWh per month.
7,000 lumen MV fixture uses 67 kWh per month.

Rev: 10/29/2010



FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTOR:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

CONDITIONS OF
SERVICE:

TERMS &
CONDITIONS:

Guard Lighting Service

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irrdacce with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalck for any
competing electric utility; or (ii) by an amountwe to any
franchise fee obligation applicable to Lubbock Po&d.ight as
established by the City Council of the City of Lulck.

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubibmekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Payment due on receipt. A late charge of 5% velaldded to all
bills not paid within 21 days after bill date. thie 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next businéag.

AC. 60 hertz. Single-phase at available standaltége at the
point of service.

Lubbock Power & Light will construct, own, operassd maintain
on the customer’s premises the requested numbights. Lights
will be photo-electrically controlled and mounted @ metal bracket
installed on Lubbock Power & Light's service polaseparate 30
foot wood pole, or installed on any suitable moogptilevice
belonging to the customer. Lights will not be ailgtd on any
mounting device, which in the opinion of Lubbockw®s & Light,

is unsafe or not suitable for the purpose. One gpgecondary line
not exceeding 150 feet in length may be furnishedeu the above
rate with each pole. Service requiring more tha@ span of
secondary line per pole will be furnished provideel customer
pays the listed rate for each additional span ro¢eding 150 feet
in length.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L’s General Terms andh@iions of the
Rate Schedule as approved by the City Council@fity of
Lubbock and on file with the City Secretary of Bty of Lubbock.

Rev: 10/29/2010



EFFECTIVE DATE: October 29, 2010

Guard Lighting Service Rev: 10/29/2010



APPLICABLE:

TERRITORY:
RATE:

RATE A:
First Light Charge

RATE B:
Additional Light Charge

Flood Lighting Service

FLOOD LIGHT SERVICE
This rate is closed to new customers.

For night outdoor flood light service where faddg of adequate
capacity and suitable voltage are adjacent to temises to be
served.This rate is closed to new customers and no new titp

will be installed for existing customers Customers of a competing
utility with existing flood light service will bellwed to transfer

this service to LP&L but no new lights will be iafied for
transferring customers.

Lubbock, Texas
The charge per month shall be the sum of RatessecA+B+C+D:

Charge per light for the first light on each 30tfamod pole with
overhead service:

Lamp Wattage Metal Halide High Pressure Sodium

150 N/A $18.00
175 $18.11 N/A
250 $19.41 $19.50
400 $20.20 $20.63
1,000 $30.90 $31.26

Additional charge per month for each additionahtiger pole:

Lamp Wattage Metal Halide High Pressure Sodium

150 N/A $6.97
175 $7.06 N/A
250 $8.06 $8.14
400 $8.73 $9.11
1,000 $18.24 $18.53

Rev: 10/29/2010



RATE C:
Additional Pole Charge

RATE D:
Additional Service Span
Charge

DETERMINATION OF
ENERGY USE:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT
FACTORS:

DISCOUNT FACTOR:

FRANCHISE FEE
EQUIVALENT:

TAX:

Flood Lighting Service

Additional charge per month per pole:

Overhead Underground Overhead Underground
Pole Wood Wood Steel Steel
Height Pole Pole Pole Pole

30" $0.00 $3.03 $5.05 $8.09
35  $1.49 $4.52 $6.54 $9.58
40  $3.19 $6.23 $8.25 $11.28
45  $4.51 $7.56 $9.57 $12.61
50°  $5.97 $9.01 N/A N/A

For each additional 150 foot span of secondaryrkggired beyond
the first 150 feet: $2.66 per month.

Lamp Metal Halide High Pressure Sodium
Wattage Lumen kWh Lumen kWh

150 N/A  N/A 16,000 56

175 14,000 62 N/A  N/A

250 20,500 97 27,500 97

400 36,000 136 50,000 159
1,000 110,000 359 140,000 350

The charge per kilowatt-hour of the above rateldieincreased by
the applicable recovery factor per kilowatt houpeasvided in the
current Lubbock Power and Light “Fuel / Power /rigmission
Cost Adjustment Factors”.

The charge of the above rate may be reduced irrdaxcoe with the
current Lubbock Power & Light Discount Factor.

The charge of the above rate may be increasedr(gompetitive
purposes, by an amount no greater than the equiviadanchise fee
established by the City Council of the City of Lalck for any
competing electric utility; or (i) by an amountwed to any
franchise fee obligation applicable to Lubbock Po&ed.ight as
established by the City Council of the City of Lulck.

Billings under this schedule may be increased bgraount equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubib@ekr & Light
for utility services rendered, or on the right ovjpege or rendering
the service, or on any object or event incidertdhe rendition of
the service.

Rev: 10/29/2010



TERMS OF PAYMENT:

CHARACTER OF
SERVICE:

CONDITIONS OF
SERVICE:

TERMS &
CONDITIONS:

EFFECTIVE DATE:

Flood Lighting Service

Payment due on receipt. A late charge of 5% veladdded to all
bills not paid within 21 days after bill date. thie 2£' day falls on a
weekend or an official City of Lubbock recognizealitiay, the late
charge will not be applied until the next busingag.

AC. 60 hertz. Single-phase. 120 or 240 volts.

Lubbock Power & Light will construct, own, operassd maintain
on the customer’s premises the required numbeverihead flood
lights. Lights will be photo-electrically contrell and mounted on
LP&L poles of the type and size selected by théarusr and
available under the rate. One span of secondagyniot exceeding
150 feet in length may be furnished under the alateewith each
pole. Service requiring more than one span ofrsgay line per
pole will be furnished provided the customer pdyeslisted rate for
each additional span not exceeding 150 feet intheng

LP&L will not construct, own, or maintain undergrailines on the
customer’s premises for flood light service. Camsion for
underground lines will be per the specificationd.B&L and will be
arranged and paid for by the Customer. The Cust@ne
responsible for any trenching and backfilling nseeyg for
construction.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L's General Terms andh@iions of the
Rate Schedule as approved by the City Council@fQity of
Lubbock and on file with the City Secretary of By of Lubbock.

October 29, 2010

Rev: 10/29/2010



APPLICABLE:

TERRITORY:

RETURNED CHECK
CHARGE:

RECONNECT
CHARGE:

RESTORATION OF
TAMPERED SERVICE
CHARGE:

METER TESTING
CHARGE:

Miscellaneous Service Charges

MISCELLANEOUS SERVICE CHARGES

The service charges listed below are applicab#l tcustomers
served by Lubbock Power & Light and are in additiorany other
charges made under Lubbock Power & Light’s taoffélectric
service.

Lubbock, Texas

$30 as of 05/21/2007 but may be changed up to themum
allowed by applicable law without further action tbne City Council
of the City of Lubbock.

This charge is made when customer’s check hasdiskanored
and returned to Lubbock Power & Light.

$55.00 during business hours.

$87.00 after business hours.

$115.00 when cut at the pole during business hours.
$150.00 when cut at the pole after business hours.

This charge is made when customer requests recoomed electric
service after having been disconnected becausel@irequent
account.

$200.00 each occurrence plus expense for damagesguovery of
lost sales that are based on historical data oageeuse for
similarly situated customers.

This charge is applied to any customer who has ¢aeapwith the
meter installed on the customer’s premises, omyyraanner or
means has prevented the total energy from beingteegd by the
meter installed for such purposes.

$50.00 if meter test is requested by customer.ciNwge to

customer if meter test shows meter accuracy taubsde acceptable
tolerances.

Rev: 04/01/2011



AGREED PAYMENT
PLAN CHARGE:

DUPLICATE BILL
CHARGE:

MISCELLANEOUS
CHARGES:

PULSE METERING
EQUIPMENT
INSTALLATION AND
REPLACEMENT
CHARGE:

TERMS &
CONDITIONS:

TAX:

EFFECTIVE DATE:

Miscellaneous Service Charges

$30.00

This charge is made when a customer requests aaves an
agreed payment plan (payment arrangement) usinggtiveces of an
LP&L Customer Service Representative. This charifjebe

waived for self-service agreed payment plans maléR&L's
automated phone system.

$5.00 for each duplicate bill.

This charge is made when a customer requests aoct@py
previously received bill.

At cost. This charge may be made for miscellanemalsnon-
routine services performed at the request of tistoooer but not
covered specifically by any rate or fee. The changill be the
reasonable costs incurred for performing such sesvincluding but
not limited to labor, materials, transportationsaogllaneous
expenses and all applicable overheads for thecgeprovided.

At cost. These charges may be made when Cust@neests
access to pulses from the revenue meter. Theehavilj be the
reasonable costs incurred for providing such serwicluding but
not limited to labor, materials, transportationsaogllaneous
expenses and all applicable overheads for thecgeprovided.

Service supplied under this rate is subject td¢hms and
conditions set forth in LP&L's General Terms andh@iions of the
Rate Schedule as approved by the City Council@fQity of
Lubbock and on file with the City Secretary of (dgy of Lubbock.

Billings under this schedule may be increased bgraaunt equal to
the sum of the applicable federal, state and ltacads, fees, or
charges levied, assessed and/or payable by Lubiboekr & Light
for utility services rendered, or on the right ovjlege or rendering
the service, or on any object or event incidertahe rendition of
the service.

April 1, 2011

Rev: 04/01/2011



APPLICABLE:

TERRITORY:

DISCOUNT FACTOR:

EFFECTIVE DATE:

Discount Factor

DISCOUNT FACTOR

To all customers within the applicable rate class
Lubbock, Texas

A discount of 0.25% will be applied to the followimates:

Residential Standard Service Rate 1
Residential Space Heating Service Rate 3
Small General Service Rate 10
Large School Service Rate 15
Large Municipal Service Rate 17
Street Lighting Service Rate 18
Small Municipal & School Service Rate 21

The Electric Utility Board of Lubbock Power & Ligimay, without
further action being taken by the City Council foé (City of
Lubbock, establish a discount not to exceed thezegmt (3%) of
the total rate charged to each customer in thectagses of Rate 16
— Secondary General Service, Rate 16P — Primargi@egervice,
and Rate 16T — Transmission General Service, sutgdhe
following terms and conditions:

The Electric Utility Board finds, by written resdion, that:

1. Such discount would be in the best financierest of
Lubbock Power & Light to offer the discount to atpaular rate
class or classes;

2. By giving a discount to a particular ratasd or classes
Lubbock Power & Light will likely achieve a compigtie advantage
over a competing electric utility serving withiretkertificated
territory of Lubbock Power & Light and who providiége same or
similar electric utility service; and

3. Outlines and discloses any and all othesaes.and
justifications in the resolution for giving the daunt.

June 1, 2007

Rev: 06/01/2007



APPLICABLE:

TERRITORY:

SECONDARY
DISTRIBUTION FUEL
COST ADJUSTMENT
FACTOR:

PRIMARY
DISTRIBUTION FUEL
COST ADJUSTMENT
FACTOR:

TRANSMISSION FUEL
COST ADJUSTMENT
FACTOR:

FUEL / POWER / TRANSMISSION
COST ADJUSTMENT FACTORS
To all rate classes except State University
Lubbock, Texas

The Secondary Distribution Fuel Cost Adjustmentda¢SFCA)
will be determined in accordance with the followiiogmula for
retail customers when service is metered at secpmidtages of
approximately 600 volts and below:

SFCA = (TGF + TWF +/- TA)/TES

TGF = Estimated total generation fuel costs, ingkisf all costs
incurred by LP&L in procuring fuel, used for the ntb in
LP&L'’s power plants to provide power to retail
customers.

TWF = Estimated total of all wholesale purchasedeofuel
costs, including the cost of any wind energy inesscof
the average cost of energy purchased, to be passted
LP&L for the month to provide power to retail custers.

TA = Total adjustment for any under or over cokketamounts,
including interest, based on the secondary fuel cos
adjustment factor from previous months.

TES = Estimated total energy sales in kWhs tolretstomers.

The Primary Distribution Fuel Cost Adjustment facieFCA) will
be determined in accordance with the following folarfor retail
customers when service is metered at primary vettaj
approximately 12kV:

PFCA =0.987440 x SFCA

The Transmission Fuel Cost Adjustment factor (TF@#)) be
determined in accordance with the following formidaretail
customers when service is metered at transmissilbages of
approximately 69kV:

TFCA = 0.941347 x SFCA

Fuel/Power/Transmission Cost Recovery Factors Rev: 10/29/2010



POWER COST The Power Cost Recovery Factor (PCRF) will be deiteed in

RECOVERY FACTOR: accordance with the following formula for retailstomers in order
to recover purchased power costs, including wiretgy
cogeneration purchases, and similar costs incunredigh any
wholesale purchases, that are considered to becese of amounts
recovered in the base rates. For customers on-@@mand rate,
the resulting power cost adjustment factor maydehined with
the appropriate fuel cost adjustment factor fdifglpurposes. For
customers on a demand rate, the power cost adjostastor will
be a separate charge.

PCRF = ((TPP *DAF) +/- TA)/(TES or TDS)

TPP =  Estimated total of all purchased power ciastthe month
in excess of amounts recovered in the base rates.

TA = Total adjustment for any under or over coldetamounts,
including interest, of the power cost recovery dadtom
previous months.

TES = Estimated total energy sales in kWhs tolretstomers
on a non-demand rate.
TDS = Estimated total demand sales in kW to retaskomers on

a demand rate.
DAF = Demand allocation factor for each rate cksshown:

Rate Class Demand Allocation Factor
Residential 0.307514

Small General Service 0.028577
Commercial/Industrial 0.630790

Small Municipal & School 0.001137

Large Municipal & School 0.028265

Street Lighting 0.003716

Total 1.000000

Fuel/Power/Transmission Cost Recovery Factors Rev: 10/29/2010



TRANSMISSION COST
RECOVERY FACTOR:

FUEL / POWER /
TRANSMISSION COST
ADJUSTMENT:

EFFECTIVE DATE:

The Transmission Cost Recovery Factors will berdateed in
accordance with the following formula for retailstomers in order
to recover transmission costs that are considerée in excess of
amounts recovered in the base rates. For custamneson-
demand rate, the resulting transmission cost adgrst factor may
be combined with the appropriate fuel cost adjustrfector for
billing purposes. For customers on a demand tlagetransmission
cost adjustment factor will be a separate charge.

TCRF = (RR * CCA)/BD

TCRF = Transmission cost recovery factor in dolfzes billing
unit.

RR = Transmission cost recovery revenue requirement

CCA = Customer class allocation factor used tocalie
transmission revenue requirements by rate class.

BD = Billing determinate for each rate class (kikwhour,
kilowatt, etc.)

For competitive purposes, without further actiomaaken by the
City Council of the City of Lubbock, Lubbock Pow&iLight may
adjust the total Fuel, Power, and Transmission 8dgistment
Factors, so that the total adjustment is no greager all applicable
fuel, power, and transmission cost recovery facthiarged by any
electric utility certificated to serve within thertificated territory of
Lubbock Power & Light and approved by the Publidityt
Commission of the State of Texas. Such factors imeyde but not
be limited to base fuel factors, surcharge factus;harge interest
factors, refunds, power cost recovery factors, tearsmission cost
recovery factors.

For all electric meters read by LP&L on or aftert@er 29, 2010

Fuel/Power/Transmission Cost Recovery Factors Rev: 10/29/2010



